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LI 

835 

ACD and LAN and server 

US-PGPUB; 
USPAT 

US-PGPUB; 
USPAT 

OR; ; 

ON 

: 2004/11/28 17^17:! 

L2 

48 

1 and @ad<"19960628" 

OR 

ON 

2004/11/28 17:18 

L3 

;- : ;-; : 21-; 

ACD and (periodic hear3 (monitor 
or moniter)) 

("6404883").PN. 

US-PGPUB; 

iUSPATj; '1 

OR 

ON 

| 20(W/ll/28: : 17 : il9l 

L4 

1 

USPAT 

OR 

OFF 

2004/11/28 17:19 

L5 

^11 111 

("5864616")>Njyp: 

USPAT ;;; ; 

llllll 

1 llllll 

2004/11/28 17:20 

SI 

5 

(("5153909") or ("5436966") or 
("5555299") or ("5793861") or 
("5802163")).PN. 

USPAT; 
USOCR 

OR 

OFF 

2001/01/06 17:31 

Hill 

f Mil 

ACD] and LAN and! server i: z 

USPJtil: ! 

Hill 

1 llllll 

: 2001/01/04 14:30 

S3 

118 

(ACD and LAN and server} and 
(@ad> ="19960628") 

USPAT 

OR 

ON 

2001/01/04 14*34 

Hill 

43 

(ACD and LAN and server) and ; v 
(@ad<"19960628") 

| USPAT : ; |Hr 

illllli 

1 ||$ji 

2001/01/04 16:30 1 







S5 

23 

link$3 adj3 ACD 

USPAT 

OR 

ON 

2001/01/05 09:59 

Bill 

S7 

■ ■ fill 
1 

iink$3 adj3 (call adjl center) 

display$2 adj5 (agent adjl 
statistics) 

USPAT 
USPAT 

Mill 

OR 

illllli 

ON 

2001/01/05 11:36 
2001/01/05 11:37 

S8 ; | 

: ; 8: 

ACD and (agent adjl statistics) 1 

llliitllll 

Mill 

ii illllli 

2001/01/05 11:54 

S9 

20 

geographic$7 near5 (call adjl 
center) 

USPAT 

OR 

ON 

2001/01/05 12:22 

S10 


ACD and (periodic near3 monitor$) 

IspIIIII 

liilllll 

Hill 

2001/01/06 14:47 1 

Sll 

15 

ACD and (periodic! near3 
monitor$) 

USPAT 

OR 

ON 

2001/01/06 15:03 


Search History 11/28/04 5:25:07 PM Page 1 
C:\APPS\EASTAWorkspaces\10092821.wsp 


